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CALL FOR PAPERS

International Conference on Financial Consumer Protection - Practice and
Policy Recommendations for Vietnam

University of Economics and Business, Vietnam National University and

Deposit Insurance of Vietnam
August, 2021

Objectives

International Conference on “Financial Consumer Protection - Practice and
Policy Recommendations for Vietnam” will be co-organized by the University of
Economics and Business -Vietnam National University Hanoi and Deposit Insurance
of Vietnam in August 2021. The aim of the Conference is to provide an informative
forum for policymakers, academics and professionals from a diverse set of countries
to share knowledge, experiences and practical solutions to Financial Consumer
Protection in Vietnam. Given the essential role of consumer protection in financial
stability and financial inclusion, a well-defined framework for financial consumer
protection would contribute to the accessibility of financial services, and enable
financial consumers to make well-informed decisions to maximize their benefits
when financial services are involved. The Conference is supported by National
Foundation for Science and Technology (NAFOSTED) and is a session of the annual
conference of the International Academy of Financial Consumers (IAFICO).

Date (tentative): 09th August 2021
Conference venue: Onsite (Hanoi) and Online

Conference theme:
We welcome experts, researchers, scholars, and practitioners to contribute
papers for the conference on, but not limited to, the following points:
(1) The current situation of financial consumer protection in Vietnam (consumer
protection; conflict resolution mechanisms; the “black credit” or usury; the
information transparency of financial products and services; legal and regulatory

frameworks; fintech and its impacts on financial consumers...)

ww.ueb.edu.vn | facebook.com/ueb.edu.vn




(2) International experiences and regulatory practices on financial consumer
protection; practical implementation in different countries.
(3) The policy recommendations and solutions to enhance financial consumer

protection in Vietnam.

Deadline, structure and format of the paper:
* Deadline: 15th July 2021

* The length of the paper should be between 4,000 - 6,000 words (not including
the list of references) and must include:
o Title
o Abstract and key words
o Content of the paper
o List of references

* The paper can be written in Vietnamese or English.

* Times New Roman font, sizel3, line spacing 1.2, in A4 and Word format
(Margin: top 2.5cm, bottom 2.5cm, left 3cm, right 2cm).

Contacts

We welcome you to contribute papers for and participate in this international
conference. The selected papers will be published in the ISBN international
conference proceedings “Financial Consumer Protection - Practice and Policy

Recommendations for Vietnam”.
Please send the full papers to: teamht.ueb@gmail.com

If you have any questions, please contact:

* MSc. Nguyen Hong Minh * MSc. Pham The Thanh
Faculty of Finance and Banking Faculty of Finance and Banking
Tel: + 84 - 24 - 3754 7506 (ext: 407) Tel: + 84 - 24 - 3754 7506 (ext: 407)
Mobile: (+84) 904197675 Mobile: (+84) 981444566
Email: nguyenhongminh@vnu.edu.vn Email: phamthethanh@vnu.edu.vn
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